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Session 1. «New tendencies and challenges of global system of official statistics» 
Moderator: Ms. Heli Jeskanen-Sundtröm (Finland)
· «Credibility of Official Statistics – New Trends»

Ms. Marie Bohata, Deputy Director General, Eurostat 

The nature of official statistics is changing as they are being used on a massive scale for evidence-based policy making. Expectations from users regarding their relevance and overall quality are growing. We have witnessed that a lack of credibility of statistics can have detrimental effects on countries and their perceptions by markets and world actors in general. The paper addresses the importance of credibility of official statistics in a changing environment. Two pillars of credibility are defined: scientific and institutional credibility and their main elements, such as methodology, quality, independence, transparency, accountability, and integrity are explained. Recent credibility enhancing initiatives at the international and European levels are presented. A need for statisticians to engage proactively in a public debate and to establish a permanent dialogue with a wide range of stakeholders is stressed.

· «OECD Assessment of the Statistical System and Key Statistics of the Russian Federation»

Ms. Martine Durand, OECD Chief Statistician 
On 16 May 2007, the OECD Council decided to open discussions with the Russian Federation on accession to the Organisation. As part of the accession process, the OECD Council requested that the OECD Committee on Statistics review the statistical system and statistics of the Russian Federation in order to assess the degree of coherence with those of OECD member countries. 

The presentation will highlight the main findings of the study conducted by the OECD Secretariat based on information available up to early 2013. It will start with a summary assessment of the Legal and Institutional Framework for statistics in the Russian Federation. The assessment is based on the United Nations 10 Fundamental Principles of Official Statistics.  The presentation will also review the quality of Russian data for key statistical domains and its comparability with data available from OECD member countries. The main criteria for measuring quality and comparability are coverage, compliance and interpretability. The presentation will identify those areas where Russian statistics are in line with OECD quality criteria and point to areas for further improvement.  

The OECD Secretariat’s assessment of the Statistical System and Key Statistics of the Russian Federation will be submitted to the OECD Committee on Statistics. It does not constitute the formal opinion of the Committee.

Session 2. «Progress and challenges in development of official statistics; long-term statistical programs»
Moderator: Ms. Lidia Bratanova, Director UNECE Statistical Division 

· «Support of Design and Delivery of Large Scale Statistical Capacity Development Programs»

Mr. Misha Belkindas Executive Director, Open Data Watch

We are looking at the experience in designing and delivering large scale statistical programs. First group is comprised of spatial programs which support in improvement in certain topics in statistics in the entire world, or a region. There we will talk about change in statistical systems in the countries of the former Soviet Union at the beginning of the transition; the international comparison project; program of improving agricultural and rural statistics; GDDS project in Anglophone Africa; improving capacity of the human resources in the CIS countries as well as improving the data openness in Africa. 

 The second group are single country large scale statistical capacity building programs. We will review projects financed under World Bank lending program STATCAP in particular focus on projects in Russian Federation and India. We will also touch on large scale country projects financed through “Statistics for Results” trust fund facility, housed at the World Bank. Finally we will look at the new financing mechanism ECASTAT which is financing both type of projects and programs.  We will talk a little about the future projects as we see them evolving.

· «Responses to Challenges Raised in Current official Statistics – Examples from Hungary»

Ms. Eva Laczka, Deputy President, the Hungarian Central Statistical Office 

The Hungarian Central Statistical Office (HCSO) is an institution having long-standing tradition, it is a professionally independent public administration agency with nationwide competence operating under the Government. The task of the HCSO is to design and conduct surveys, process, analyse and publish data with the protection of individual data.

The HCSO provides data for the parliament and public administration, social organizations, local authorities, scientific bodies, economic organizations, the general public and the media as well as for international organizations, users abroad. Its task is to publish official data and make them available for users on the socio-economic situation and the population of the country.

The independent Hungarian statistical service, the independent Hungarian statistical office were founded in 1867, we celebrated last year the 145th anniversary of the foundation of the HCSO. The creation and the development of the Hungarian statistical system have always followed European trends, and perhaps it is not a lack of modesty to say that it has also played an active role in shaping European trends. An important milestone in the history of the Hungarian statistical office was the year 2004, when Hungary joined the European Union, and became also member of the statistical system of the EU. The Hungarian statistical system became an integral part of the European Statistical System after ten years of intensive preparatory work.

The development of the statistical work can nevertheless never be considered as finished. The great challenge nowadays is to give the most accurate picture on the rapidly changing economic and social processes. We have to satisfy the justified, but continuously growing information needs of users in a situation of shrinking resources. In these circumstances the only possible solution is to increase the efficiency of statistical work. In order to decrease the burden of data providers – but also of statisticians – we have to switch to a greater use of administrative data sources. The continuous improvement of the quality of statistical data, the enhancement of statistical culture among data providers, users and the general public as well are pressing requirements towards statistical offices. The great possibility of our epoch to meet this challenge is the increased and more intensive use in statistical work of electronic solutions.

In the light of these considerations the HCSO defined two years ago the strategic objectives and tasks of the Office. The system of data quality monitoring and improvement was reconsidered and a new concept of quality control was elaborated with the corresponding tasks and schedule.

The introduction of electronic data collection was a great challenge to our Office. Although we had already previously began to implement electronic data collection, the past decade has only brought modest results. The real solution was the consequence of the development work of the past years. From 1 January 2013 70 percent of the respondents provide data to the Office through the electronic data collection system called Electra. In 2014 this percentage will further increase by 15 percent and furthermore the new system is well supplemented in the case of household data collections with the use of mobile devices. 

We consider as the “pride” of the Office the electronic statistical data processing system developed by the HCSO (named by the acronyms HOMBÁR, EAR).The great advantage of the new electronic data processing system is that the process is managed by the statisticians themselves. The system is well documented, it allows a quicker publication of the data and last but not least it decreases considerably the use and need of IT human resources. 

The aim of the presentation is to present the results, but also the difficulties of the mentioned developments, the way our Office has faced the challenges that can be considered as a real paradigm shift in the field of statistics. 

· «Response to the Emerging Demands for Industrial Statistics – UNIDO Experience»

Mr. Shyam Upadhyaya, UNIDO Chief Statistician 

The main task of UNIDO statistics programme has so far been to collect, compile and disseminate the business structure data within the scope of the industrial statistics. Currently, these data are published through the International Yearbook of Industrial Statistics and INDSTAT databases in electronic media. While these data are of great importance for users, there are emerging demands of statistics of the use of resources in manufacturing. Increase in the efficiency of the use of material and energy resources reduces the burden of industrial growth on environment. 


While many researchers are prompted to undertake new studies with ad-hoc surveys, which creates additional burden to the respondents, UNIDO Statistics has tried to use the existing data sources. The presentation describes our experience of generating additional information from the results of the current annual industrial survey results. Not all the countries may have been able to produce the required range of information from existing sources, but a slight revision of the questionnaire taking the new demands into accounts would be much more effective in-terms of the cost, time and data quality than undertaking entirely a new survey.

· «Statistical education and training in Russia»
Natalia Tikhomirova, D.Sc. (Economics), Professor, Rector of Moscow State University of Economics, Statistics and Informatics (MESI).
At the present stage of social development, when turning to the knowledge economy, a demand of the information society for full trustworthy and scientifically based official statistical data regarding social, economic, population and ecological processes increases. As a result highly-skilled experts in the field of statistics are required for the collection, processing and analysis of data.

Russian statistics has a branched information network and 68 official statistical authorities are engaged in the statistical service. More than 20 thousand experts work in the Russian Federal State Statistics Service. There are statistical departments functioning within many federal executive authorities and providing administrative data for statistical data collections, reports and other analysis findings of the Federal State Statistics Service. Each municipal unit and many other organizations (e.g. hospitals, identity and passport services and registry offices) have their own statistical service. All that is evidence of a high demand for highly-skilled statisticians. 

If skilled experts, who obtained higher education in the field of statistics, work in the Federal State Statistics Service, then there is lack of skilled statisticians in many other official statistical authorities, especially in municipal units and organizations. 

The main reason why there is lack of skilled statisticians is cutting down on training programmes for statisticians in universities. This situation results from several aspects such as higher education reform being carried out at the present time and excluding the programme “Statistics” from the official list of courses and programmes taught in universities.

Over the past 10 years a number of universities training experts in statistics decreased from 55 to 21. Founded in 1932, MESI is nowadays one of such universities in Russia specializing in statistics. However at the present time thanks to national grants approximately 50 graduates annually receive their degrees. All over Russia at least 300 statisticians annually graduate from universities. At the same time a majority of them are employed as analysts by profit-making organizations, since rates of pay for public service don’t correspond to their skill level. 

Under such conditions it may turn out in the foreseeable future that sufficient experts in statistics will not be trained and this will have a negative influence on the quality of statistical data provided for the society. In order to prevent such a situation it is necessary to elaborate on the government support measures for statistics education in Russia, organize special training of statisticians for all statistical authorities and expand specialized universities.
Session 3. «Growing importance of the information technologies in official statistics»
Moderator: Ms. Martine Durand, Director, OECD Statistics Directorate 

· «Prospects of the introduction of Information and Communication Technologies in state statistics system»

Mr. Vyacheslav Zabelin, Deputy Head of Rosstat
Transition to electronic form of representation of statistical accounting will allow:

- to reduce federal expenses on copying questionnaires and their delivery to respondents; 

- to reduce the amount of daily work on imputation of data by civil servants from paper questionnaires on federal statistical survey;

- to reduce the number of reports that contain invalid data;

- to provide conditions for reduction of time for collection and processing of reports.

For the purpose of a full-scale transition to provision of statistical and administrative data in electronic form to the economic entities via internet it is essential to:

1. Create a subcommission within the Governmental commission of information technologies implementation, that will manage that task.

2. Introduce the following target to the State program of the Russian Federation “Informational society”: “Share of reports submitted by economic entities in electronic form via Internet to the governmental authorities”.

3. Make amendments to the valid regulatory framework:

- replace the function «provision of questionnaires of federal statistical survey and recommendations of how to fill them in” by posting them on official web-page of Rosstat according to the full list of questionnaires;

- introduce mandatory provision of reports in electronic form by respondents (according to particular list of questionnaires in the first stage).

The Uniform Interdepartmental Information Statistical System (UIISS) was developed in accordance with a decree of the Government of the Russian Federation №367 of May, 26th 2010. In November 2011 the UIISS was put into operation by uniting informational resources of all federal agencies.   

UIISS can be used as a single source of official statistical information in the open data format. This will allow to avoid duplication of work on provision of official statistical information in open data format carried out by federal agencies.

 The basic principle of Information Computation System (ICS) development is centralization of collection and processing of primary statistical information, i.e. presentation of statistical reporting to the respondents in the electronic form via Internet and directly to the federal information processing center.  Implementation of this principle will allow to reduce the time of collection and processing of statistical reporting and also it will lead to the elimination of regional information processing centers. This will reduce significantly government expenditures on ICS of Rosstat.

The principle of centralized collection and processing of information can be applied in Population census in 2020.
· «Growing importance of Information and Communication Technologies in official statistics»
Mr. Aidyn Ashuev, Deputy Chairman, the Agency on Statistics of the Republic of Kazakhstan
During the active development of information and communication technology, all are aware of the need to computerize activities. Therefore, the Agency on Statistics of the Republic of Kazakhstan has paid great attention to information systems modernization and integration issues.

In 2011 an integrated information system "E-statistics" was created in order to computerize the activities of the Agency.

"E-statistics" combines a set of exploited and created information systems, with the use of advanced information technologies and telecommunication systems, integrated with information systems of government bodies.

Within this project, a new information infrastructure of a nationwide scale was created, which enabled to comprehensively computerization the functions of the Agency and its regional offices.

All information systems within "E-statistics" are developed with the use of modern technologies, on one technological platform. It provides close interaction of the components.

The result of the project will be the following:

1. Reduction the burden on respondents (companies and organizations) through the introduction of electronic statistical reporting;

2. Providing users with reliable, understandable and accessible data.

Mechanisms of integration with the information systems of other government bodies are developed in "E-statistics" to ensure prompt interagency data exchange of administrative data.

For government bodies, which are constantly in need of timely statistics the Agency provides such information from the database of aggregates through the integration of information systems.

· «Introduction of New Information Systems in Statistics of the Republic of Belarus: Interaction with Respondents and Data Users»

Mr. Vadim Bogush, Deputy Chairman, National Statistical Committee of the Republic of Belarus.
The report provides information on trends in the development of information infrastructure of State Statistics of the Republic of Belarus and the implementation of IT projects aimed at increasing the use of information and communication technologies for interaction with the respondents of statistical surveys and users of official statistics. The report notes the importance of changes in statistical production while using new technologies for collection and dissemination of data.
One of the key projects aimed at implementation of new approaches is the creation of a unified information system of state statistics of the Republic of Belarus. Three-tier corporate telecommunications network designed to connect more than 2,500 network devices and integrates all work stations of central and regional offices. For information exchange between the statistical offices we use the system of corporate e-mail, electronic document management system and professional software for data collection and processing.
The report presents information on the results of work on implementation of the electronic format of the primary statistical data collection in frameworks of business surveys. The main reference point of interaction of state statistics and the respondents is to provide statistical reports in electronic format with electronic digital signature (EDS) through the Internet. The process of obtaining statistical reports in electronic form is centralized, while the interaction with the respondents implemented off-line using professional software. The special feature of the introduced approach is usage of unified tools when working with various forms of statistical reporting, single source of metadata and the possibility of using an e-signature, which helped us to have more than 80% of respondents that provide completed questionnaires on industrial and finance statistics in the electronic data format. The most effective tools for interaction are "hot" lines of technical support, meetings and seminars with the respondents.
Processing of statistical information is based on the use of various software systems based on both ready solutions with some changes (e.g., SPSS), and specially designed software.
Particular attention is paid to the development of the system of statistical information dissemination based on the active use of access through the Internet, with interactive databases, and mobile devices.
The promising areas of the IT infrastructure development are:

- an electronic archive of the Belstat;

- WEB-portal of Belstat for information support to the respondents of statistical surveys and data available on-line;

- improved mechanisms of dissemination of statistical information by development of online statistical databases built in line with international standards, and the access to them for various groups of users;

- modern methods of presenting statistical information, in particular, geographic information systems.
· «Improving Sample Survey Data Processing» 

Mr. Anton Kovtun, General Director of the company «Predictive Solutions»
Ongoing computer technology improvements drive new and extended requirements for sample surveys data processing which are mainly focused on improving the quality of data, increasing the depth of processing and shortening the time needed to obtain the results. The report covers key stages and areas of sample survey data processing that Predictive Solutions (formerly SPSS Russia) is helping Rosstat to implement or improve. The following topics are covered:

1. Ad hoc computation of survey summaries ((Optimization and Automation of Summaries Verification and Non-Standard Statistical Tables Creation for Labor Force Survey).

2. Ad hoc computation of measures of sampling error for survey data summaries while accounting for the multi stage sample plan (Optimization and Automation of Summaries Verification and Non-Standard Statistical Tables Creation for Labor Force Survey).

3. Editing and imputation of survey data (2012 Income and Social Programs Participation Survey).

4. Survey microdata (metadata and data) publishing (2012 Income and Social Programs Participation Survey).

The report will contain summary descriptions of the developed resources and suggestions for further sample survey data processing improvements.

Session 4. «Official statistics: vision of data users and scientific community»
Moderator: Mr. Jozef Olenski, Professor of the Lazarski University, Warsaw 

· «Census-2011. Experience of Armenia»

Mr. Stepan Mnatsakanyan, President, the National Statistical Service of the Republic of Armenia
Since 2000, the National Statistical Service of the Republic of Armenia (NSSA) has received the status of governmental body that performs the function aimed at the public interest, and that is independent from the state and local governments. NSSA is a centralized authority financed from the state budget.
 Conduction of population census is one of the main tasks of the NSSA and its legal framework is provided by the law of the Republic of Armenia "About Population Census."
In the period from 12th to 21st of October 2011 the second Population Census in Armenia was conducted.   
The main challenges were: inclusion for the first time of agricultural issues into the questionnaire of Census 2011 as a separate section that will allow creation of a register of farms in Armenia; the burden on the respondent / wide range of questions from the interviewers; confidentiality of personal data; no replies; census environment/society changes over the last 10 years in particular, people tend not to reply due to the financial and economic crisis.

Advertising activity was carried out with the help of modern tools of advertising, supported by the U.S. Census Bureau.
NSSA sent a request to the telecommunication companies. 3 large telecommunication companies replied just before the census and during the census (October 12-21, 2011).

NSSA turned to the Minister of Education with a request to introduce a new program called "Census at School", to cooperate in raising awareness and understanding of the significance of this event, to encourage the participation of teachers through targeted lessons, shows, games and competitions, and to disseminate at school and among children booklets and guidance.
NSSA turned to the Armenian Apostolic Church with a request to help to ensure success of the Population Census, to support awareness campaign of the Census and its significance, disseminate promotional materials through the church.
NSSA sent a request to all banks of Armenia: the wholes banking system of the country was involved into dissemination of messages about the upcoming Population Census in Armenia in October via banners, posters and leaflets.
Facebook web-page of 2011 Population Census in Armenia. A special web page was created in the Facebook social network, where all advertising tools were used and Facebook was also used for communication with the public.
A press conference dedicated to the 2011 Population Census in Armenia was organized on the 7th of February 2012, with the publication of the preliminary operational indicators. A booklet "Armenian population census in 2011. Preliminary results" was published in October 2012. The final 12 volume report on the results of the Population Census will be published in end of 2013: Reports on the country, the city of Yerevan and 10 regions.
