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AHHOTAIMSA

Hacrosmuii  1OKyMEHT SBJSIETCS PYKOBOJCTBOM aaMuHHUCTparopa CHCTeMBl MOJITOTOBKU
AJICKTPOHHBIX JKOHOMHYECKHMX omucaHui (manee mo Tekery - CIIDD0) u comepxut moapoOHOe
OlMCaHue ACUCTBUN aIMUHHUCTPATOPA 110 YCTAaHOBKE, HACTPOUKE U 00CTYKUBAHUIO CUCTEMBI.

JIOKyMEHT MOATOTOBJICH B paMKax JTtama 2 BeinoiHeHus padbot mo Kontpakry Ne ST2/1/B.4.4 ot
29.06.2012 «Pazutue mnoxacucrembl MeramaHHbix MBC Poccrara (1 stan. Co3gaHue IMOACHUCTEMBI
MMOATOTOBKH AJICKTPOHHBIX IKOHOMHYECKUX OMUCAHUMN )».
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1 O01ue cBeaeHus

1.1 Ilo1HOE HAUMEHOBAHUE CUCTEMbI U €€ YCJI0BHOE 0003HAYEHH e

Ilos1HOE€ HAUMEHOBAHME CHCTEMBI:
Cucrema MoJaroToOBKH JIEKTPOHHBIX SKOHOMUYECKHUX OTTMCAaHUI
YciaoBHOe 0003HAYEHHME CHCTEMBI:

CII230 (Cucrema)

1.2 HaumenoBanue IlocraBmmka, Ioayuyarens u [lokynarens

IHocTaBIIUK:
Hoayuyaren:
denepanbHas ciiyxba rocygapcTBeHHoM cratuctuku (Poccrar)
IHokynarenan:

donp «BI-OpO OKOHOMHYCCKOT'O aHaJInu3a»

1.3 OcHoBaHue 1Ji51 pa3padoTKH CUCTEMbI

Pazpabotka CII920 Beinonusercs Ha ocHoBanuu Kontpakra Ne ST2/1/B.4.4 ot 29.06.2012 .

1.4 Hazuayenune

CII230 mnpennHazHayeHa [Jisi MOJATOTOBKM JKOHOMHUYECKHMX ONHUCAHWM, pa3paboTku ¢dopMm
CTaTUCTUYECKUX HAOIIOCHUN, XpaHEHUS BCeX JIOKYMEHTOB, OTHocsmuxcs kK 200, B eAUHOM
XPaHWIHILLE.

CII230 ¢yukuoHupyet Ha peaepatbHOM YPOBHE B OTpacieBbix yrpasineHusx LA Poccrara.
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2 lleab 10KyMeHTA

Hacrosmmuii JOKYMEHT SBJACTCA PYKOBOACTBOM aIMHUHHCTpaTOopa Cucremsl IIOJATOTOBKH
OJICKTPOHHBIX 3KOHOMHYCCKHX OITMCAaHUM U COACPIKUT HO,Z[pO6HOC OIIMCaHHueC HCﬁCTBHfI AJIMUHUCTpATOpa
I10 YCTaHOBKEC, HaCTPOﬁKe u O6CJ'Iy}KI/IBaHI/II/I CHUCTCMBI.

B pamkax pykoBOJCTBa aIMUHUCTPATOPA OMPEIEIIAETCS:

- YcnoBus npuMeHEHUs

- Omneparnuu no o6cayxuBaHu0 CHCTEMBI

- YcranoBka u Hactpoiika [10

- Bo3mosxHble ommbku npu padore ¢ CUCTEMOH U CIIOCOOBI UX YCTpaHEHUs
- OcHOBHBIE THUIIBI COOEB

- Boccranosnenue pabotocrnocooHoct CructeMsl mmocie coos
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3 YcJioBHSI IPUMEHEHN I

3.1 Onucanme TeXHUNYECKOro od0ecmeyeHus

3.1.1 Texnu4yeckoe odecneyeHne CEPBEPHOIi YACTH

Cepgepnoe I10 ycranoBneHo Ha 000pyIOBaHUY, YKa3aHHOM B Tabmuie 1.

Tabnuma 1 —XapakTepucTuku cepBepHOTro 000py10BaHUS

Mopens Koa-Bo
Ha3znauyenue P cepBepa Koxa-Bo n xapakTepucTuka onepaTUBHOM
cepBepa Mpee NMpoLeccoposB cepeepa namMsaTH
cepsepa
Cepgep
MPUIOKEHUN

CepBep KOHTEHTA

CepBep CUCTEMBI
ynpagiieHust 6azamu
nauabix (CYB/)

K BHEmIHNM COCAUHCHUAM CCPBCPOB MPCABABIIAIOTCA CIICAYIOIINEC Tpe60BaHI/I$IZ

- cepBep KOHTEHTa, cepBep uHAekcupoBaHus u cepBep CYDBJl nomkHBI OBITH MOAKIIOYEHBI K
CHCTEME XPaHEeHHUs IaHHBIX 110 TeXHOJIOoruu SAN;

- Bce cepBepbl CUCTEMBI JOKHBI OBITh MOAKIIOUEHBI K KOMMYTAaTopaM CETH MO TEXHOJIOTHU
Gigabit Ethernet (TX-1000 M6/c);

- aJanTepsl YAAJICHHOTO YIpaBJeHUS BceX cepBepoB CHUCTEMBI TOJDKHBI OBITH MOJKITIOYEHBI K
KoMMyTaTopaM cetu o TexHojoruu Fast Ethernet (TX-100 M6/c);

- TPOIYyCKHasi CIIOCOOHOCTH CeTH MeXay cepBepamu CHCTEMBbI JOJDKHA COCTaBIATH HE MEHee
1000 M6/c;

- TPOIYCKHAasi CIIOCOOHOCTh CETH MEXIY pabouyMMHU CTAaHIMSIMHU MOJIb30BaTeNell U cepBepaMu
CucteMsbl 10JDKHA COCTaBIATH HE MeHee 100 MO/c.

3.1.2 Texuuueckoe odecnevyeHue padounx cTaHIMA

TunoBoii KoMIIEKT o00opynoBaHus paloueil craHMM moab30Baredst CHCTEMbl JOJHKEH

YAOBJICTBOPATH CICAYHOIIUM MUHUMAJIbHBIM TpCGOBaHI/IHMZ
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- npoueccop ¢ yactotoit 1 I'T';

- 00beM onepaTuBHOTO 3aroMuHaroIiero ycrpoicrsa (O3Y) — 1024 Mb;

- 00beM cBOOOHOTO MCKOBOTO MpocTpancTBa — 4 I'b;

- MOHMTOpP U BHACOKapTa ¢ nojaepxkon paspemenus 1280x1024 nukcenei;
- cereBas kapta — 100 M6/c;

- KJIaBHATYDA;

- MaHMITYJIATOP «MBILIb.

3.2 Onucanmue IO

3.2.1 Cuctemuoe IO cepBepHoii yacTH

Poab cepBepa I/ICHOJ'Ib?ayEMOC CUCTEMHOC U MPUKJIATHOC MIPOrPpaMMHOC odecnevyeHmne

CepBep IpHIOKECHUIMA

CepBep KOHTEHTA

Cepep CYBJL

3.2.2 Cuctemuoe IO paGounx cranumii

K cucremnomy [1O pabounx cTaHIUM MPeabsBIAIOTCS ClIeayroIue TpeOoBaHUs:

- omeparnuonnas cuctema (OC) Microsoft Windows 2000/XP/7;

- obo3peBarens Internet Explorer ogHo#t n3 ykasanueix Bepcuii: 6.0 SP1 (6.00.2900.3311); 6
SP2 (6.00.3790.3959); 7 (7.00.5730.1100); 8;

- .NET Framework 4.0;

- npunoxxenust Microsoft Office 2010.
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4 Onepanuu 1Mo 00CJay;KNBAHUIO

Anmunuctpatop CucTeMbl JOKEH MMETh HaBbIKM aaMuHuctpupoBanus [10 Ha mnatdopme
Documentum 6.5 ¢ xpanunumniem Ha ocHoBe CYBJ] ORACLE 10g u cepBepa npmioxenui Oracle AS
10g Release 3 (10.1.3.3), a Takxe 00y1a1aTh 3HAHUSMU

- 0 TOM, KaK IOCTPOCHA CHUCTEMa DHEProO0ECIICYCHUsI CEPBEPOB, pa0OYUX CTAHIIUN, CETEBOTO U
nepudepuitHoro 000pyI0BaHNS;

- 00 apXWTEKType W TOMOJOTHH CYHICCTBYIOIIEH HMH()OPMAIMOHHON ceTH, 00 HCIIOJIb3YyeMOM B
HEH MaCCMBHOM M aKTUBHOM 00OPY/IOBaHUM;

- 00 anmapaTHO# 4acTH UCIIOJIb3YEMOT'0 KOMITBIOTEPHOTO 000pYI0BaHHUSI.

O6cnyxxuBanue CucTeMbl BKITIOYAET B ce0sI CIEAYIONIUE MPOLIETYPHI:

- yCTaHOBKa, Jokanau3auus u koudurypuposanue Content Server 6.5;

- aJMMHUCTPUPOBAHHE PENO3UTOpHs ¢ moMolsio Documentum Administrator 6.5;

- HacTpoiKa IOJIHOTEKCTOBOTO MHJEKCUPOBAHHUS;

- HacTpoiika 00JacTu XpaHEHUs COEPKUMOTrO;

- HacTpoiKa TPacCUPOBKHU M aHAJIN3 MOJYYEeHHBIX log-(aiinos;

- pa3BepThIBaHUE Java-IpUIIOKEHUS C UCIOJIb30BaHUEM cepBepa npuioxeHuit Oracle AS 10g
Release 3 (10.1.3.3);

- agmuHHcTpupoBanue 6a3bl gaHHbIX (B/]) Oracle;

- agmuHucTpupoBanre OC Ha yCTaHOBIIEHHBIX cepBepax U pabouuX CTaHIMAX;

- agmuHucTpupoBanue I1O Ha yCcTaHOBJIEHHBIX cepBepax, KOTopble OyayT B3auMOJEHCTBOBATh C
cepBepamu CHUCTEMBI;

- agmunuctpupoBanue CYB/] Oracle 10g Ha ycTaHOBJIEHHBIX cepBepax;

- agmunuctpupoBanue [10 Oracle AS 10g Release 3 (10.1.3.3) Ha ycTaHOBJIEHHBIX CepBepax;

- KoH(urypuposanue ooopynoanus CUCTEMBI;

- KOHTPOJIb AOCTYIA;

- Ppe€3epBHOE KONMPOBAHHME U BOCCTAHOBJIEHUE U3 KOIUH;

- HacTpoWKa B3aUMOJEHCTBUS C IPYTUMH IPOrPaMMHBIMU IPOAYKTaMU U CUCTEMaMHU.

4.1 Y4deTHbIe 3alIMCH IJIsl AAMUHUCTPUPOBAHMSI

I[J'ISI BBITTOJTHCHUA pa60T nmo aaAMHUHUCTPHUPOBAHUIO Cucrembl HCOGXOJII/IMO HUCIIOJIB30BaTh
CIICUAJIbHBIC YYCTHBIC 3alliCH.

1) Cepsep CYB/I:
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4.2 CmeHa napoJifl oJib30BaTe s

1) Tlpu HeEOOXOMUMOCTH HW3MEHEHHUS Tapois BIaAelblly HHCTAUSIIUKA Documentum -
M0JIb30BATENI0, HEOOX0AUMO B KOMaH/1HOH 00os0uke OC Ha KOHTEHT CepBepe BHIMOIHUTH KOMaHY:

4.3 Ilopsaaok octaHoBKH CucTEeMbI

OcTaHOBKY CHCTEMBI HEOOXOAUMO BBIMOIHATE B CIEAYIOIIEH IOCIIE0BATEILHOCTH:
1) CepBep npuiIOKECHUH.

Komanna: opmnctl stopall

2) CepBep KOHTEHTA.

[TocnenoBarenbHO OCTAaHOBUTH CEpBEp METOAOB Java, pemo3uTopuii eostorage u moxOpoxep,
BBHITIOJTHUB KOMaH 1bl, COOTBETCTBEHHO:

$DOCUMENTUM_SHARED/jboss4.2.0/server/stopDFS.sh
$DOCUMENTUM_SHARED/jboss4.2.0/server/stopMethodServer.sh
dm_shutdown_eostorage

dm_stop_docbroker

3) Cepsep CYB/I.

Z[J'ISI OCTAaHOBKH 3K3CMILJIApa BI[ BBITIOJITHUTH KOMaHy:

sglplus / as sysdba

SQL> shutdown immediate

Z[J'ISI OCTAaHOBKH IIpoLecca Oracle Listener BBIIOJIHUTD KOMaHAOYy:

Isnrctl stop

4.4 Tlopsanok 3amycka Cucrembl

3aryck CUCTEMBI BBITIOJIHIETCS B 0OPaTHOM IMOPSIKE:
1) Cepsep CYB/1

Jlns 3anycka sk3emiuisipa b/l BBITOTHUTS:

sqlplus / as sysdba

SQL> startup

Jlnst 3amycka mpotiiecca Listener BBIOJIHUTS:

Isnrctl start
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2) CepBep KOHTEHTa

HOCJ’IGI[OBaTeJ'IBHO BBIIIOJTHUTH KOMaH/bI:

dm_launch_docbroker

dm_start_eostorage
$DOCUMENTUM_SHARED/jboss4.2.0/server/startMethodServer.sh
$DOCUMENTUM_SHARED/jboss4.2.0/server/startDFS.sh

3) CepBep NpUITOKEHHUIA.

Beimonauts koMany: opmnctl startall

4.5 MonutopuHr Cucrembl

AI[MI/IHI/ICTpaTOp Cucremsnl JOJDKCH KOHTPOJHUPOBATH CBO60I[HO€ AOCTYIIHOC TIPOCTPAHCTBO Ha

(baltoBBIX cucTeMax, a TakXke peryiaspHo (He mMeHee | pas3a B JieHb) OTCIEKHBATH MPEAYNPEKICHUS U

KPUTHYCCKHEC OIINOKHU B CJICAYIOIIUX nor-(bafmaxz

na cepaepe npunoxennii: SORACLE_HOME/opmn/logs; $ORACLE_HOME/j2ee/home ;
Ha KOHTCHT-CCPBCPC:

$DOCUMENTUM/dba/log,
$DOCUMENTUM_SHARED/jboss4.2.0/server/DctmServer_MethodServer/log;

Ha cepsepe CYB/I: SORACLE_HOME/admin/<BASE_NAME>/bdump;
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5 YcranoBka u HacTpoiika 11O

5.1 YcranoBka u HacTpoiika cucremuoro IO

5.1.1 O01mue moJioxKeHust

VYceranoBka u  HacTpodika cuctemMHoro [IO pgomkHa BBINOJMHATBCS B COOTBETCTBUHM  C
JOKYMEHTalMEeW BEHI0pa C YYETOM YKa3aHHBIX J1ajiee PEKOMEHAAIMMA.

5.1.2 IlpeaBapuTe/ibHbIE YCJIOBHS

5.1.2.1 CepBep CYB/]

Ha cepsepe CYBJ] momxHo ObiTh ycTanoBieno 11O Oracle Database Server 10g (10.2.0.4) u
co3z1aH sKk3eMIuisip 0a3bl naHHbIX B peskume DEDICATED co cienyromumu napameTpamu:

- NLS_CHARACTERSET = AL32UTFS8;
- open_cursors = 600;

- optimizer_index_cost_adj = 5;

- optimizer_index_caching = 95;

- optimizer_mode = CHOOSE;

- cursor_sharing = FORCE;

- processes = 1500.

PexkoMenayercs yBenuuuTh pazMep KaxkJ10ro xxypHaibHoro (aiina Redo Log no 150 Mb.

5.1.2.2 CepBep KOHTEHTA

Ha cepBepe xontenta Heobxomumo ycranoBuTh IIO Oracle Database Client 10.2.0.4 u EMC
Documentum Content Server 6.5 SP2 cormacao wmuctpyknmmum EMC Documentum Content Server
Installation Guide (Version 6.5 SP2). JlomkeH ObITh CO3/1aH PEMO3UTOPHIA, B KOTOPOM YCTAHOBJICH PEXKUM
HAacJeJA0BaHUsA IpaB OT MankWh. B perno3uTopuy HaCTPOEHBI NOAKIIOYEHUS K HYXHbIM cepBepam LDAP,
HEOOXOUMBIM ISl OCYIIIECTBIICHUS ayTeHTHUUKau cpenctBamu Microsoft Active Directory (cm. EMC
Documentum Content Server Administration Guide, ctp. 323).
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5.1.2.3 CepBep npuJio:keHuii

Ha cepBepe npunoxenuii nomkHo ObiTh yctaHoBieHo I1O Oracle Application Server 10.1.3.3.
Pexomennyercs cosnmate otaenbHble OC4J-3k3eMIUIApbl I KOKIOTO W3 mnpuioxkenud - EMC
Documentum Administrator u EMC Documentum Webtop. PasBepayTsl u3 War-daiiaoB MpHIOKEHUS
EMC Documentum Administrator 6.5 SP2 1 EMC Documentum Webtop 6.5 SP2 coriacHo HHCTPYKIHH
EMC Documentum Web Development Kit and Webtop Deployment Guide (Version 6.5 SP2).

5.1.3 YcranoBka Cucremsl Ha Content Server

3aiitut B Documentum Administrator moj y4eTHOH 3amuChio C IMpaBaMH CYIEPIIOJIb30BaTEIIs,
HanpuMep, noj noib3oBareneM dmadm. Otkpeite Administration>>Basic  Configuration>>Content
Servers, OTKpBITH CBOWCTBa cepBepa. YOemuThes, uTo s nmapamerpa «Inherit Permission Set Fromy»
yctaHnoBieHo 3HaueHue «Foldery.

5.1.4 YcranoBka BJ1

baza manHBIX cUCTEMBI T0JDKHA padoTatsk o yrnpasieanem MS SQL 2005.

Ycranosure CYBJ] MS SQL 2005. Bxirounte cmemannyto ayreHTudukanuto. Otkpoiite SSMS,
nogxmountech kK CYBJI. Otkpoiite ckpunt co3manus bJ] «install.sql» u3 cocraBa mucrpubyrtusa. B 12
CTPOKE YKa)XKUT€ MyTh K Marke, riae OyayT pacnoiokensl gaitnbl B[, Y6enurecs, 4o nanka cyniecTByer.
Brmosnaute ckpunr. B/l co3nana.

Ecnu B cocraBe auctpubyTtuBa ecth daitn «update.sqly, otkpoiite ero 8 SSMS 1 BbIoNHUTE.

5.1.5 YcraHoBKa cepBepa NPUJIOKeHHU I

CepBepHast yacTh clcTeMBbI paboTaet nmoJ ynpasieHuem I1S.

VYoenuTech 4TO Ha cepBepe NMPHIOKEHUH ycraHOBJIeHa ciyxOa Internet Information Services u
Microsoft dot net framework 4.0. CkonupyiiTe (aiiipl BIO-TIPUIOKEHUS W3 JUCTPHOYTHBA B MAIKy
c:\inetpub\wwwroot\Speed. Otkpoiite ocHactky |1S. Co3naiiTe HOBBIN IyN NPUIIOKEHHUH, HA30BUTE €TI0
SpeedAppPool, B Hactpoiikax myma ykaxute yderHyro 3anuck NETWORK SERVICE. B nepese
00BbEKTOB MOJA dyeMeHTOM «B30 y3en mno-ymomdaHuro» BbeiOepuTe manky Speed ¥ BBIOJHUTE
npeoOpa3oBaHUe B IPUIIOKEHUE. B HacTpoiikax MpuIIoKeHus: yKakuTe myn npuinoxenunit SpeedAppPool
Y BKJIIOYHTE CIIOCOOBI ayTeHTH(GuKau: AHOHUMHas poBepka, Berpoennas mposepka Windows.
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5.1.5.1 HacTtpoiika cepBepa npuJio:KeHuit

Otkpoiite ¢aitn App.config B TekcroBom pemakrope. B cekium <storage name="Main">
YKa3bIBAIOTCA MapaMeTpbl ToakmodeHuss kK ciayxkeOnord bJ[. B cekmum <storage name="Ksp">
ykazpiBatoTcs mapamerpbl noakiaoueHus kK b/l KCII. B cekmum <storage name="GS"> yka3biBaroTcs
napameTpbl noakirodeHus k bJ1 I'C.

B ¢aiine Web.config B cexiiuu <appSettings> ykas3pIBaroTCs mapaMeTphl MOAKIIOUCHHS K CHCTEME
xpanenus gokymentroB EMC Documentum.

5.1.6 Hacrpoiika web-6pay3epa Microsoft Internet Explorer

B nepeden» Web-Opay3epoB, MoaepKUBACMbIX CHCTEMOM, BXOJAT CIICAYIOIIME MPOrPaMMHBIC
IIPOJIYKTHI:

- Microsoft Internet Explorer 6;
- Microsoft Internet Explorer 7;
- Microsoft Internet Explorer 8.

Hacrpoiika web-0pay3epoB UIeHTHYHA JUIS BCEX YKA3aHHBIX BEPCHH.

B cnydae ucnosb3oBaHHs paboueil CTaHIMM HECKOJBKMMH II0JIb30BATEISIMU HAcTpoiika Web-
Opay3epoB JOJIKHA IPOBOAUTHCS ISl KayKAOT0 MOJIb30BATENs OTAEIBHO.

Yrobsl HacTpouth Web-Opaysep s padotel ¢ EOC/IO Heo0X0IUMO BBITIONHUTH CIEAYIOIIUE
JNEUCTBHUS:

1) JloGaButs Web-anpec npunoxenus B 30Hy Oe3onacHocth «HamexxHbie y3mbi»:

a) 3amyctuth o0o3peBatens Internet Explorer;

6) B rnaBaom mento Internet Explorer Beiopats mynkT «Cepsuc / CBoiicTBa 0003peBaTesy».

B) B otkpriBmiemcs okae «CBoicTBa 0003peBaTess» NepeiTH Ha 3akiaaky «be3onacHoCTh,
BBIIETIUTH 3JIeMeHT «HaexkHble y3/1b» U HaXKaTh KHOIKY « Y 3JIbD»;

r) B otkpsiBmiemcs oxkHe «HanexHble y3mbD» CHATH ¢uiar «/[iast BceX y370B 3TOM 30HBI
Tpedyercs nmpoBepka cepBepoB (https:)».

n) B mone «J/lobaButh B 30HY crnenmyromuid y3em» BBectH «http:/<Ums cepBepa
MPUIOKEHN>:<opT>», rae <Mms cepBepa NPUIOKEHUI™> — IIOJHOE JIOMEHHOE WM
cepBepa npuinoxennit CIID20, <mopt> — 3Hauenue mopra TCP mis nocryma k wWeb-
uHTepQeicy NPUIOKEHHS.

e) Haxarp kHONKY «Jl06aBUTHY.

k) Haxare «OK».

2) M3MeHHTh CBOMCTBA 30HBI 0€30IaCHOCTH «HapnexHsie y3JIb»» B COOTBETCTBUH CO
CJICAYIOIIUMU ITapaMETpaMu:
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HaumenoBanmne mapamMerpa

Internet Explorer 6

Internet Explorer 7

Beimonusate crenapuu sneMeHToB ActiveX, | PaspemuTs Bxirounts
ITOMEUYCHHBIX KaK OC30IacHBIC

3arpyska HETOAINCAaHHBIX a1eMeHTOB | Pa3pemnth

ActiveX

3arpy3ka MmoJnucanHbIX 3jeMeHToB ActiveX | Paspemuts Bxirounts
3amyck snemeHToB ActiveX u  wmopynei | PazpemuTs

MO AKJIFOYCHHU S

Hcnonp3oBanne snemeHToB ActiveX, He | Pazpemuts

ITOMEUCHHBIX Kak 0e30macHbIe

ABTOMaTHYECKHE 3aIpOCHI 3JICMECHTOB Bxiarounts
yrpasnenus ActiveX

3anmyck asnemeHToB ActiveX wu  Momyneit Bxmrounts
TTOIKJTFOUSHUS

Hcnonbs3oBaHne  3IE€MEHTOB  YHPABJICHUS Bxmrounts
ActiveX, He NOMEYEHHBIX Kak Oe30macHbIe

JUIS1 UCTIOJIb30BAHUS

[loBeneHne IBOMYHBIX KOAOB U CLICHAPUEB Bxmrounts
[TokaspiBaTh BHIIEO W aHWUMAalMI0 Ha BEO- Bxiarounts
CTpPaHMIIE, HE HCIOJb3YIOLIEH BHEIIHUN

MeUaINPOUT pPhIBATEIb

Pazpemmrth 3amyck 3J€MEHTOB YIPaBICHUS BxirounTs
ActiveX, KOTOpbIe HE UCTOJIb30BATUCH paHee

0e3 TpeaynpeKICHUs

Pazpemuth cienHapuu Bxirounts
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Ecnu mnig noctyna B Internet ¢ KIIMEHTCKUX pabOYMX CTaHIMM HUCIIOJIB3YETCSl MPOKCU-CEPBEP, TO
He00XO0IMMO OTKJIIOUUTH HCIIOJIb30BAHUE MPOKCU-CEpBEpa JJIs IOCTYIa K CepBepy MpHIokeHuid. B atom
cllyuae HEOOXOJMMO BKIIIOUUTH aJpec CepBepa B CHUCOK aJpPEcOoB, JJIsi KOTOPBIX HE HCIOJIb3YEeTCS
MPOKCHU-CEPBEP (meHtO «Cepsuc / CoiicTBa o6o3pesarens / IToaxmouenus / Hactpoiika
LAN / JoromuurenbHo / IckiroueHus»), Wik ycTaHOBUTDH (uiar «He ucmosib30BaTh MpOKCH-CEpBEp IS
JIOKAJIbHBIX aJjpecoB» B okHe «HacTpolika JToKaJIbHOM ceTh».

5.2 Uacranasinus npukiaaanoro 1O na padoyeii cTaHuuM MoJib30BaTest

JInsg  ycmemiHoW WHCTAUILSIIMU TPWIOKEHUs, padoyas CTaHOUS JOJDKHA yJOBJIETBOPSTH
TpeOoBaHUsAM, YKa3aHHBIM B TyHKTe 3.2.2 HacTosmero PykoBoacTaa.

[Topsinok nelcTBUil aAMUHUCTPATOPA:
1) Vcranosuts Visual Studio 2010 Tools for Office Runtime.
Jlnst aToro B aapecHyto cTpoky Internet Explorer, BBectu:

a) Jlna 32-paspsaHoii cuctemsl: http://<ip_server address>/speed/vsto/vstor40 x86.exe
0) s 64-paspsanoii cuctemsl: http:// <ip_server_address>/speed/vsto/vstor40 x64.exe

CrnenoBath yka3aHMSIM MacTepa yCTaHOBKH.
2) YcraHOBUTh BUOMHOTEKY 3J€KTPOHHBIX JKOHOMUYECKHUX OMUCAHHUI

Jlist aToro B azpecHyro cTpoky Internet Explorer Beectu: http://
<ip server address>/speed/eolibrary/EoLibrary.application

CnenoBath yka3zaHUsIM MacTepa yCTaHOBKHU.
3) VYcraHoBuTH MOyIh TOJrOTOBKY SKOHOMHUYECKUX OMHCAHUIT
Jlist aToro B ajzipecHyro cTpoky Internet Explorer Bectu:

http:// <ip server address>/speed/EoWordTemplate/Croc.Speed.EoWordTemplate.vsto

CJ'ICI[OBaTB YKa3aHHuAM MacTepa YCTaHOBKU


http://10.177.55.115/speed/vsto/vstor40_x64.exe
http://10.177.55.115/speed/eolibrary/EoLibrary.application
http://10.177.55.115/speed/eolibrary/EoLibrary.application
http://10.177.55.115/speed/EoWordTemplate/Croc.Speed.EoWordTemplate.vsto
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6 Bo3moxkHble OIIUOKHN NpHu padoTe ¢ CUCTEMOI M cTOCOOBI UX
yCTpaHEeHUs

6.1 Bxoa B CucTeMy HeBO3MOKEH H3-32 BBOJAa HENMPABUJILHOIO UMEHHU
0JIL30BATEJISA

HpI/I BXOJI€C B CI/ICTCMy OTKa3 B JOCTYIIC BO3MOJKCH IO NPUYHUHEC HCIIPABUJIIbHO BBCACHHOI'O UMCHU
IMOJIb30BATCJIA, TaK KaK I10JIC BBOAA YYBCTBUTCIILHO K PETUCTPY. Tak xe HeO6XOI[I/IMO Y66I[I/ITBC$I, YTO Ha
CTpaHHUIIC BXOJa YKa3aH HpaBI/IHBHHﬁ JOMCH IJIA1 aYTeHTH(bHKaHHH.

6.2 «3aBucanue» npu padore ¢ Cucremon

[Ipobnema «3aBucanusi» CUCTEMBI MOXET SBIATHCSA CIEACTBHEM YCTAHOBJIEHHOI'O allapaTHO-
MPOTPAaMMHOTO CPEJCTBA MEXKCETEBOW 3amMThl ((aiipBosia) HA JOKATFHOM KOMITBIOTEPE, OTCYTCTBHEM
ycraHoBkH Sun Java RE mnu ycraHoBiIEHHOH nporpamMmbl OJIOKHPOBKH BCIUIBIBAIOLIUX OKOH.

6.3 OToOpakeHue okHa cepTudukara npu padore ¢ Cucremoii

[Ipu 3amycke Cuctembl Ha d3KpaHe MOKET OTOOPa3UThCs OKHO cepTudukaTa 06e3onacHoctu «kEMC
Corporation», KoTopoe H300pakeHO Ha pucyHKax 1, 2. Jlyis 3akpbITHS JaHHOTO OKHA CJIEIyeT HaKaTh

Blways
KHOIIKY , IIOCJIC 4YE€Ir0 OKHO 0OJIbIIIE HE TTOSIBUTCSL.
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Warning - Security E

' Do wou wank o trust the signed applet distributed by "EMC
M Corporation”?

Publisher authenticity verified by "Thawke Consulking oo

\1") The security certificate was issued by a company that is trusted,

\!:') The security certificate has not expired and is still walid,

Zaution: "EMC Corporation” asserts that this content is safe, You
should only accept this content iF you trusk "EMC Corporation” to make
that asserkion.

Yes | Mo | Always | /

Pucynok 1 — OxHo ceprudukara 6e3onacHocty |

Warning - Security g

Do youwant to trust the signed applet distributed by "EMC Corporation™?

Fuhblisher authenticity verified by: "Thawte Consulting cc"

7!§ The security cedificate was izsued by a company that is trusted.

J%g The security cerificate has naot expired and is still valid.

Caution: "EMC Carporation” asserts that this content is safe. vau should anly
acceptthis content if you trust "EMC Corparation” to make that assertion.

More Details
| fes || Mo ‘I Alwvays I‘—

Pucynok 2 — OkHo ceptudukara 6e30nacHOCTH 2

6.4 Bo3mMoskHbIe OIIMOKH PH BO300HOBJIeHUN PadoThl ¢ CucTtemMoii mocJie
BPEMEHHOI0 MHTEpPBaJIa

CJ'ICI[yeT YUUTBIBATH, YTO B Cucreme 3aIlyCKacTCA aBTOMAaTHYECKHUI Y4€T BPEMCHH IIPOCTOA, €CIIN
aBTOpI/ISOBaHHHﬁ MOJIB30BAaTCIIb NJIUTCIIBHOC BPEMA HC pa60TaeT ¢ Cucremoi. HpI/I BO300HOBJICHUU
ACATCIBHOCTH BO3MOKHO ITOABJICHHC OI_HI/IGOK, KOTOPBIC O3HAYAKOT, YTO IMOJIb30BATCIIb MU3-3a4 IMPOCTOA

CucreMsl ObLI OTKJIFOUYEH.
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B stom ci1ydaec CiIeayer OOHOBHUTH OKHO M BBHIITOJHHUTE IIOBTOPHYIO aBTOPHU3alINIO B Cucreme.

6.5 Bo3moxxHbIe OIMOKH NP BO3BPaTe HA MpeIbIIYLIYI0 cTpaHuy Opay3epa ¢
noMoibIo kuonku Back

[Tpu pabdote ¢ Cucremoit He peKOMEHAYETCsl HCII0JIb30BaTh KHOMKY yrpasieHus «Back» (Hazan)
B Opaysepe Internet Explorer, Tak Kak 3TO MOET MPUBECTH K MOSBICHUIO OIMIMOOK U MOTEPE BBOJAUMBIX
JTaHHBIX.

Ji1a mepeMeleHus: MeX1y ClipaBOYHUKAMU CJIEeIyeT UCII0JIb30BaTh JEPEBO MArOK B JIEBOM MaHENIn
untepdeiica CucreMsl.

HpI/I NEepeMCIICHUN MCKAY Pa3JIMYHbIMU YPOBHSAMH HEPAPXHUYCCKUX CIIPABOYHUKOB CJICAYCT
HCIIOJIb30BATh IIYTh K BBI6paHHOMy JJIECMCHTY B BerHCﬁ 4JaCTu IIpaBoro (bpeﬁMa, IOCJIKHYB 110 KOTOPOMY,
MOKHO BCPHYTLCH Ha 0osee BLICOKMIT YPOBCHB ACPCBA.

6.6 Bo3amoskHbIe OIIMOKH NPH OTKPBLITUM (pAiI0B

B cnyyae BO3HMKHOBEHMM OHIMOOK HpU 3arpy3ke WIM OTKPBITUM (aillloB Ha KOMIBbIOTEpE
MOJIb30BaTENsl HEOOXOMMO BBITIOTHHUTH CIICAYIONINE ACHCTBUS:

1) VoeauTbcs, 4YTO YCTAHOBJICHBI M HCIOJB3YIOTCS KOPPEKTHBIE BEPCHU OMEPAIlMOHHOM
cuctemsl, Internet Explorer u cpenpl Boimonnenus Java (Sun JRE).

2) VYOenmuTbes, UTO aJpec MPUIOKEHHs J00aBjeH B 30HY «HanexHbie y3ibD» U JUIS HEro He
OJIOKMpPYIOTCS BCIUIBbIBatOIIME OkHa B Internet Explorer.

3) 3akpeiTh Bce okHa Internet Explorer, mpu HeoOxoaumocTH, 3aBepmuTh B Jucnerdepe 3agau
Windows Bce mpomeccel iexplore.exe, java.exe wu javaw.exe 3areM OYHCTUTh  IArKy
%UserProfile%\Documentum.  Ouuctuth K31 Java  —  yOQIATh  COAEPKHMOE  IMAIKH
%UserProfile%\Application Data\Sun\Java\Deployment\cache.

4) Jlo6aBUTH azpec MPHIOKEHUS B CIIHCOK MCKIFOUeHui mpokcu B Internet Exporer.

5) OTKJIIOYNTh, €CIM HCIOJB3YIOTCS, OpaHIMaydp, aHTHBHPYC W JONOJHHUTEIBHBIC CPEICTBA
3alUTh, 3aTeéM MOoMpoOOBaTh BOCIPOU3BECTH Mpobiemy. Eciu HE BOCHIPOM3BOAMTCSA, HEOOXOIUMO
THIATENFHO MPOAHATM3UPOBATh TEKYIIHEe HACTPOWKU aHTHBUpYCcHOTrO [1O u OpaHamayspa v OTKIIOYUTH
T€ W3 HHUX, KOTOPbIE MPHBOIAT K NPEMATCTBOBAHUIO pabOThl (YHKIMOHANA amIiiera MNepeaaqu
conepxxumoro B Webtop.
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7 OCHOBHBIC THIIBI CO0EB

Bo3MOXHEI CICAYIOMIUME OCHOBHBIC TUIIBI cOoeB:

- OCTaHOBKAa CHCTEMHOM CITykObI (THII 1);

- cepwe3HbIil cOoit B pabore cucremuoro I10, nmoBpexnaenue b/l, dhaiioBoro uiam WHIEKCHOTO
xpa"wmma (Tumn 2);

- HEJIOCTYITHOCTH CETH (THII 3).
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8 BoccTraHoBieHue padoTrocnocooHocT CucreMsbl nmocJje coosi

8.1 O01mue cBeeHus

B JaHHOM pasfgcii€ oI Ka)XI0ro Tullia C60${, YKa3zaHHOIr'o B pasaciic 6, OIMUCBIBACTCA IMOPAIO0OK
BBIITOJIHCHHU AL onepaunﬁ JJIs1 BO3BpAIllCHUA CucreMsl B IITaTHBIN PEKUM pa6OTBI.

8.2 BoccTraHoBiieHHE B CJIydae OCTAHOBKH IPUIOKCHHUA U HEIOCTYITHOCTH CETH

B cnyuae Bo3HUKHOBEHUs cO0s1 TUTIOB 1 M 3 HEOOX0MMO Tepe3ayCcTuTh mpoiecckl Documentum
B CJIEJIYIOIIEH MOCIIeIOBATETbHOCTHU

- OCTaHOBHTbH PENO3UTOPHIA, cepBep MeTo10B java u DFS Ha KoHTeHT-cepBepe;
- 3amyCTUTh PENO3UTOpUH, cepBep MeTo0B java u DFS;

[Ipu HEJIOCTYITHOCTH KOHTEHT-cepBepa BO3MOXHO MOSIBJICHHE OLIMOOK:
DM SESSION _E CANT CONNECT u DM DOCBROKER E HOST NAME. Ecau He nocryneH
cepBep NPUIOKEHUN WU BCsA CETh, TO BO3MOXKHO IosiBlIeHHEe cienyromiei omuoOku: The page cannot be

displayed.

8.3 BoccTaHoBJIeHHE B cJIyuae cepbe3HOro coosi

B cnyuae cepbesnoro cbost B pabore cepBepa CYBJ| HeoOxomumo BocctanoButh b/l u3
pesepBHOM kommu mpu nomomu mratHoro cpeactBa ORACLE RMAN. PykoBoacteo mo RMAN
conepxxutcsi B jgokymente Oracle Database Backup and Recovery Advanced User’s Guide.
BoccranoBneHne mpon3BOIUTH IIPH OCTaHOBIIEHHBIX Iporeccax Documentum.

B ciydae cepre3Horo c6ost B paboTe cepBepa KOHTEHTa WM CepBepa MPHIOKEHUH HEO0X0AUMO
BOCCTAaHOBUTH (DailJIOBOC XpaHWIHINE W3 PE3CPBHONM KOMHMH. BOCCTaHOBICHHWE TPOW3BOAWTH TIPH
OCTaHOBJICHHBIX Tpolteccax Documentum.

8.4 T1os1HOE BOCCTAHOBJICHHE

[Ipu BBIXOIE W3 CTPOsS ammapaTHBIX KOMIIOHEHTOB CepBepa, cepbe3HoMm cboe B pabore OC,
BBIXOJIa M3 CTPOSI JBYX WM Ooyiee TMCKOB M3 MacCHBa CHCTEMHOTO paszjesia HeoOXOIMMO BBITIONHUTH
clenyronme AeCTBU (B 3aBUCHUMOCTH OT POJIA CEPBEPA):

1) Boccranosnenue cepsepa CYB/I:

a) BOCCTaHOBHUTH pabOTy ammapaTtHoro ooecneueHus cepsepa b/I;
0) ycCTaHOBHUTH CUCTeMHOE U npukiaaHoe [10;



2)

3)
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B) BoccTaHoBUTH b/l U3 pe3epBHOI KOTHH.

Boccranosnenne CE€pBEpa KOHTCHTA.

a) BOCCTaHOBUTH pabOTy anmapaTHOro o0ecreyeHus cepBepa KOHTEHTA,
06) ycra"oBuTh cuctemuoe [10;

B) ycTaHoBUTH npukiaagHoe I10;

I) BOCCTaHOBUTH (allIOBOE XPAHUIIUIIIE U3 PE3EPBHON KOIUHU.

Boccranosnenue cepBepa MpUII0KEHUIA:

a) BOCCTaHOBHTH pabOTy anmapaTHOrO 00ECHEeUeHUs cepBepa MPUII0KEHHH;
6) ycranoButs cucremuoe I10;
B) ycTaHOBHTH npukiaanoe [10.

8.5 Pe3epBHOE KONIMPOBaHHE

PesepBHas kommst CucTeMBbl BKIIOYAeT B ce0s pE3epBHYIO KOMHUIO (haillIOBOTO XPAaHHIIHUIIA

Documentum u pesepBuyto konuto CYBJl ORACLE. PekomeHnayeTcsi BBINOJIHATH MOJHOE PE3EPBHOE

KonupoBaHue (aiinoBoro xpanunuiia Documentum exenHeBHO B Hepabodee Bpems.  PesepBHoe

konupoBanne ORACLE pexkomeHayeTcss HAacTpOMTh TakUM o0Opa3oM, 4YTOOBI KaxIple 2 dYaca

OCYIICCTBIIAIOCE PE3CPBHOC KONMHMPOBAHUC APXMBHBIX JIOTOB, C€KCAHCBHO HOYBIO — ITIOJIHOC PE3CPBHOC

KonupoBaHue 0a3pl JaHHbIX. CepBep MNPUIOKEHUN HE HYXKIAeTcs B BBIIOJHEHUH OIEpaluid 1o

PE3EPBHOMY KOIIMPOBAHUIO.

[MocnenoBarenbHO OCTAHOBHUTS Tpoliecchl Documentum Ha cepBepe KOHTECHTA:

1)

2)

3)

4)

5)

Documentum DFS. [Iist ocTaHOBKH HEOOXOAMMO BBITIOTHUTH KOMaH/TY:
$DOCUMENTUM_SHARED/jboss4.2.0/server/stopDFS.sh

Documentum Java Method Server. Jlsi1 ocTaHOBKM HEOOXOIUMO BBITIOJHUTH KOMaH]TY:
$DOCUMENTUM_SHARED/jboss4.2.0/server/stopMethodServer.sh

ITpoueccrl penozutopust eostorage. /i 0CTAHOBKH BBITTOJIHUTB:
dm_shutdown_eostorage

Documentum Docbroker. /{7t o0cCTAHOBKY BBITIOJIHUTD:

dm_stop_docbroker

Co3natre pesepBHyto komuio 0as3el gaHHBIX Oracle. CpeactBamu RMAN mpowmsBectu

pe3epBHOE KOMMUPOBaHKE Oa3bl TAHHBIX.

6)

Ha cepBepe KOHTEHTa MPOU3BECTH PE3EPBHOE KOMUPOBAHUE XPAHWINIIA JOKYMEHTOB — MAIMKH

$DOCUMENTUM/data u manku ¢ daitmamu koudurypamun - SDOCUMENTUM/dba/config.
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8.6 BoccTaHoBJIeHHe U3 pe3epBHOM KONMHU

OHepaHI/IH BOCCTAaHOBJICHUSA JAHHBIX OCYIICCTBIIICTCA B CICAYIOLIEM ITOPAAKE:

1) BbINOIHUTH OCTAHOBKY IPOIIECCOB HA CepBepax B MOPSIKE, M3JI0KEHHOM B moapaszene 8.5,

2) Cpencreamu ORACLE RMAN mpou3BecTH BOCCTaHOBIICHHE Oa3bl JaHHBIX.

3) Brmonuuts koMauay restore database, mocie storo recover database.

4) TlpousBecTH BOCCTAaHOBJICHHE XPAaHWIHWINA [JOKYMEHTOB Ha  CepBepe  KOHTCHTA.

HOCJ’IGI[OB&TGJ'IBHO 3aIllyCTUTD IMPOICCChI Documentum:

a) Documentum Docbroker: semonauts dm_launch_docbroker.

6) PemosuTopuii eostorage: seimoaauTs dm_start_eostorage.

B) Documentum JavaMethodServer: BEITOTHUTB!
$DOCUMENTUM_SHARED/jboss4.2.0/server/startMethodServer.sh

r) Documentum DFS: BbIOTHUTS.
$DOCUMENTUM_SHARED/jboss4.2.0/server/startDFS.sh
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IlepeyeHb yCIIOBHBIX 0003HAYEHUI, COKPAIIEHU M1 TEPMUHOB

—  0a3a JaHHBIX

—  TeXHHWYECKas JOKYMCHTAIHs

—  OINepaluoHHAas cucTeMa

—  MporpaMMHOE 00ecIeueHUe

— Cucrema MoAroTOBKH IEKTPOHHBIX SKOHOMHYeCcKuX onucanuii, CIIT920
—  CucTteMa NOATOTOBKH SJICKTPOHHBIX SKOHOMHYECKUX OMHUCAHUM

—  cHCTeMa yIpaBlieHUs 0a3aMu JTaHHBIX

—  ONEpaTUBHOE 3AMOMHHAIOIICE YCTPOHCTBO

—  DepnepanbHas cayx0a TocyJapCTBEHHONW CTATUCTUKU



